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ASSURANCE OF VOLUNTARY COMPLIANCE %m M

The Stateof Indiana, by Attorney General Steve Carter and Deputy Attorne éneral
Terry Tolliver, and the Respondent, Sunrooms of Indiana, Inc., doing businessas Four
Seasons Sunrooms, enter into an Assurance of Q\/ol untary Compliance ("' Assurance'™)
pursuant to IndianaCode § 24-5-0.5-7.

Any violation of thetermsof this Assuranceconstitutesprimafacie evidenceof a
deceptiveact. This Assuranceis entered into without any adjudication of any issue of fact or
law, and upon consent of the parties.

The partiesagree:

1 The Respondent i s an Indianacorporation engaged in the home improvement
businessand transacts businesswith Indianaconsumers. The Respondent maintains principal
placesof businessthroughout the State of Indiana, including a franchised |location that does

businessfrom Hancock County under the assumed businessname Four Seasons Sunrooms,

located at 6211 West 400 North, Greenfield, Indiana, 46140.




2.

The terms of this Assuranceapply to and are binding upon the Respondent, its

employees, agents, representatives, successors, and assigns.

3.

The Respondent acknowledgesthejurisdiction of the Consumer Protection

Division of the Office of the Attorney General to investigate matters hereinafter described,

pursuant to the authority of Ind. Code § 4-6-9-4 and Ind. Code Ch. 24-5-0.5.

4.

The Respondent agrees that in every home improvement transaction it enters

into it will provide a completed home improvement contract complying with Ind. Code § 24-

5-11-10to the consumer beforeit issigned by the consumer. The Respondent agreesthat the

contract must contain at a minimum the following:

(@

(b)

(©)

(d)

C)

(H
(9)

The name of the consumer and the address of the residential propertythat is
the subject of the homeimprovement; .

The name and address of the homeimprovement supplier and each of the
telephone numbers and names of any agent to whom consumer problemsand
inquiries can be directed;

The date the home improvement contract was submitted to the consumer and
any time limitation on the consumer's acceptance of the homeimprovement
contract;

A reasonably detailed description of the proposed home improvements;

If the description required by | ndi ana Code $24-5-11-10(a)(4) does not
include the specifications for the homeimprovement, a statement that the
specifications will be provided to the consumer before commencingany work
and that the home improvement contract issubject to the consumer's separate
written and dated approval of the specifications;

The approximate starting and compl etion dates of-thehome improvements;.

A statement of any contingenciesthat would materially changethe
approximate compl etion date;




(h)y  The homeimprovement contract price; and

(i) Signature lines for the home improvement supplier or the supplier’s agent and
for each consumer who is to be a party to the home improvement contract
with alegibly printed or atyped version of that person's name placed directly
after or below the signature.

5. The Respondent agrees that each of its home improvement contracts will bein
a form that each consumer who isa party to the contract can reasonably read and understand,
as required by Ind. Code § 24-5-11-10(b).

6. The Respondent agrees that before the consumer signs the home improvement
contract and before the consumer can be required to make adown payment, the Respondent
will have agreed unequivocally by written signature to all of the terms of the home
improvement contract, as required by Ind. Code § 24-5-11-11.

7. The Respondent agreesthat it will give afully executed copy of the home
improvement contract, showing the dates the Respondent and each consumer executed the
contract, to the\consumer immediately after the consumer signsit, asrequired by Ind. Code §
24-5-11-12. |

8. The Respondent, in soliciting and/or contracting with consumers, agrees to
refrain from conducting any business activity in the State of Indiana unless those activities
arein full compliance with the Home Improvement Contracts Act, Ind. Code Ch. 24-5-11.

9. The Respondent agrees to refrain from conducting any home improvements

until it hasfirst obtained all necessary licenses or permits required by law.




10.

The Respondent agrees, pursuant to Ind. Code § 24-5-10-9, in every home

consumer transaction to provide to the consumer two (2) copiesof awritten noticeof the

consumer's right to cancel thetransaction. The Respondent agrees that the notice shal be on

a separate document in at least ten (10) point boldface type and contain the following:

(@

(b)

(©)

(d)

)

11.

The address to which the consumer's notice of cancellation may be delivered
or sent;

A statement that the transaction may be cancelled before midnight of the third
business day after the consumer and the supplier finally agreeto the
transaction;

A statement of the explanationof the steps the consumer must take to cancel
the home consumer transaction;

A statement of the steps the consumer and supplier must take after
cancellation of the home consumer transaction; and

The date by which the consumer must exercisethe right to cancel the
transaction.

The Respondent, in soliciting and/or contracting with consumers, agrees thet it

will not represent that the subject of aconsumer transactionhas sponsorship, approval,

performance, characteristics, accessories, usesor benefitsit does not have which the supplier

knows or should reasonably know it does not have, asrequired by Ind. Code § 24-5-0.5-

3(a)(1).




12.  TheRespondent, in soliciting and/or contracting with consumers, agreesthat it
will not represent that a consumer transaction involvesor does not involve awarranty, a
disclaimer of warranties, or other rights, remedies, or obligations, if the representationis
false and if the supplier knows or should reasonably know that the representationis false, as
required by Ind. Code § 24-5-0.5-3(a)(8).

13.  TheRespondent, in solicitingand/or contracting with consumers, agreesto
refrain from conducting any businessactivity in the State of Indianaunlessthose activities
arein full compliance with the Deccptivc Consumer Sales Act, Ind. Code § 24-5-0.5-3.

14, Upon executionof this Assurance, the Respondent shall void the contracts
entered into between it and John and Carla Ahlen related to the installation of asunroom on
the Ahlens’ homeand pay consumer restitution in the amount of One Hundred Fifty-Nine
Dollars($159.00) to John and Carla Ahlen, payable to the Office of the Attorney General.

15. Upon execution of this Assurance, the Respondent shall pay costs in the
amount of Three Hundred Dollars($300.00) to the Office of the Attorney General.

16. The Respondent shall not represent that the Office of the Attorney General
approves or endorses the Respondent's past or future businesspractices, or that execution of
this Assurance constitutes such approval or endorsement.

17. ., TheRespondentshall fully cooperate with the Office of the Attorney General

in the resolution of any future written complaints the Consumer Protection Division receives.




18.  The Office of the Attorney General shall file this Assurance with the Circuit

Court of Hancock County. The Court's approval of this Assurance shall not act asa bar to

any private right of action.

By:

it .
DATED this__$ = dayof _ Apr.| 2004,
STATE OF INDIANA RESPONDENT
STEVE CARTER SUNROOMS OF INDIANA, INC,,
Indiana Attorney General
Terry Tolliver ¢ (4

Deputy Attorney General
Atty. No. 22556-49 _ExDovsots Suln,_
Office of Attorney General Printed Name

302 W. Washington, 5th Floor

Indianapolis, Indiana 46204 OL[
ot erecdu offian

Title

APPROVED this C‘Eaﬁ day of , 2004.

Jiacddl fofo

Judge, Hancock County Circuit Court




